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October 11,2013 CCEPTED/FILED
By Hand Delivery ]

By Hand Delive 0CT 21 2013
Marlene H. Dortch, Secretary Federal Communications Commission
Federal Communications Commission Office of the Secretary
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Unity Telephone Company
Study Area Code 100029

Dear Ms. Dortch:

On behalf of Unity Telephone Company “Unity”, JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.! Unity seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.> The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

/éjuauu

John Kuykendall

JSI Vice President
301-459-7590
jkuvkendall@jsitel.com

Sincerely,

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 CFR. §§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 ef al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(£)(2).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512

Telecommunications Advisors Since 1962
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AGGERTED/FILED

<010> Study Area Code 100029
<015> Study Area Name UNLTY TEL CO., INC.
<020 Program Year 20314

0CT 212013

<030>

Contact Name: Person USAC should contact

with guestions about this data

Beth H. Osler

Federal Communications Commission

<035>

Contact Telephone Number:

207-948-8848

Number of the person identitied in data line <030>

Office of the Secretary

<039>

Contact Email Address:

Email ot the person identitied in data line <030>

boslerguninet.net

<100

<200>
<210>

<300>
<310>
<3205
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700
<710>
<800>
<900
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality improvement Reporting

Outage Reporting{voice)

<~— check box if no outages to report

Unfulfilled Service Requests {voice)
Detail on Attempts {voice)
Unfulfilled Service Requests (broadband)
Detail on Attempts {broadband)

{compiete attached worksheet}

{complete attached worksheet

0

l fottach descriptive document)

|

; {attach descriptive decument}

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile )
Number of Complaints per 1,000 customers {broadband)

Fixed

Mabile

6.0

Service Quality Standards & Consumer Protection Rules Compliance

l 100029MES10

Functionality in Emergency Situations

[1o002sME610

Company Price Offerings {voice)

Company Price Offerings {broadband}

Operating Companies and Affiliate

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

o®

{

Terrestrial Backhaul (Y/N)?

® 0

Terms and Condition for Lifeline Customers

fcheck to indicate certification}
{attoched descriptive document}
{theck to indicatecertification}
{attached descriptive document)
{complete attached worksheet)
{romplete attdched worksheet)
{complete attached worksheet}

if yes, d d worksheet]
{check to indicate certification)
{ottach descriptive document]

{if not, check to indicote certification}
{complete attached worksheet)
{complete attached worksheet)

{check box when complete]

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriecs affiliated with Price Cap Local Exchange Carriers

{check to indicate certification}
{complete attached worksheet)

Rate of Retum Carriers, Proceed to ROR Additional Docurnentation Worksheet

{check ta indicate certification)
{complete attached worksheet)

10/09/2013

Page 1
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Page 12

100028
<0105  Study Area Code
<015> Study Area Name UNTTY TEL CO., INC.
<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Beth H. Oslexr
<035> Contact Telephone Number - Number of person identified.in data line <030> 207-948-8848
<039> Contact Email Address - Email Address of person identified in data line <030> Poslersuninet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that L am an officer of the rep g carrier; my resp bilities includ ing the accuracy of the annual reporting requirements for universal service support
p and, to the best of my | ledge, the inf ion reported on this form and in any h is

[Name of Reporting Carrier:  UNITY TEL CO., INC.

lSignature of Authorized Officer:  CRRTIFIED ONLINE Date

Printed name of Authorized Officer: “2UTie Osgood

[Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 2079489952

LStuév Area Code of Reporting Carrier: 100028 Filing Due Date for this form; 19/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 8§ 502, 508(b), or fine of imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

10/09/2013 Page 12
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Page 13

<010>  Study Area Code 10028

<015> StudyArea Name UNITY TEL CO., INC.

<020>  Program Year 2014

<030> Contact Name - Person USAC shouid contact regarding this data Beth B. Osler

<035> _Contact Telephone Number - Number of person identified in data line <030> 207-948-8848

<038> Contact Email Address - Email Address of person identified in data line <030>  boslereuninet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
i certify that (Name of Agent)

Is authorized to submit the information reported on behalf of the reporting carrier, |

jaiso certify that | am an officer of the reporting carrier; my resp bilities includ ing the of the annual data reporting requirements provided to the authorized
jagent; and, o the best of my knowledge, the reports and data provided 16 the authori; agent is.

§Name of Authorized Agent:

lName of Reporting Carrier:

lsignature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:
elephone number of Authorized Officer:
IStudy Area Code of Reporting Carrier:

Filing Due Date for this form:

Parsons willfully making false staternents on this form can be ished by fine or forfei underthe C i Act-of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment.
under Title 18 of the United States Code, 18 U.S.C. § 100%:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Anhual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service
edatareportedhereinhasedondmprwﬁdedbvthereporungwrﬁmand,tombestofm," tedge, the i
IName of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent:

support recipients on behalf of the reporting carrier; L have provided
i D d herein is accurate.

Date:
Printed name of Authorized Agent or Employee of Agent:
[Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:
, Persons willfully making false statements on this form can be punished by fine or forf under the ications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine or impriscnment under Title

18 of the United States Code, 18 U.S.C. § 1001

Page 13
10/09/2013
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Attachments
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" Online Certification System - E-File - RSAGHOBE FOR PUBLIC INSPECTION Page 1 of 1

USAC >

Universal Sarvice Admiimstrative Coropany

CONFIRMATION

Congratulations, Your filing has been successfully certified,

Fiiing 3 was successfully certified on 2013-10-08 10:20:50.0 by osgood@uninelnet .
SAC: 100029

SPIN 143001282

Carrier Name © UNITY TEL 20, INC,

Program Year :2014

{Return to 481 Search]

Websie & Privacy Policies

99701, Universel Sareion Ao e Company, ARights R el

https://hcli.universalservice.org/ocs/cert/confirmation.jsf 10/9/2013
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Demonstration of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” z
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.’ In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our

_ requirement.”

UniTel, Inc. (“Company”) hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not
limited to, the follcwing: (1) filing a Local Exchange Tariff pursuant to the requirements
of the Maine Public Utilities Commission which disclose rates, terms and conditions of

. service to customers; (2) adherence to state consumer protection requirements governing

telephone providers which require adherence to Maine Public Utilities Commission Rules

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (*2005 ETC Order™).

% Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (§) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(%) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*1d. atn. 72.
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Pg- 2
contained in Part 2 — Communications Rules, 65-Chapters 200, 290, and 297; and Part 8-
Multi-Utility, 65- Chapter 89; (3) truth-in-billing requirements; and (4) CPNI, Red Flag
Rules and other applicable federal and state requirements governing the protection of

customers’ privacy.
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Demonstration of Ability to Function in Emergency Situations

The Company hereby certifies that it is able to function in emergency situations as
set forth in §54.202(a)(2)." The Company’s network is designed to remain functiona] in
emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54. 202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facxhtxes Changing call routing
translations will also allow the Company to manage traffic spikes throughout its network,
as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electromc equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to propane,

Section 54.202(2)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Terms and Conditions for Lifeline Customers

To be cligible for a discount as part of the Lifeline program a customer must met one of
the following criteria:

Participate in Federal Public Housing Assistance (FPHA) or Section 8;
Participate in Supplemental Nutrition Assistance Program (SNAP),
formerly known as Food Stamps;

Participate in Low Income Home Energy Assistance Program (LIHEAP);
Receive Supplemental Security Income (SSI);

Receive Temporary Assistance for Needy Familles (TANF );

Have a household income that is at or abelow 135 percent of the federal
poverty guidelines.

[\ oy

kW

If eligible, the customer receives a discount of $13.25 on one residentia] exchange

service, either premium or ¢conomy. Both services provide unlimited local calling within

their designated calling area. Customers pay for toll calls according to their chosen toll

plan. Resulting rates are $5.83 for premium exchange service and $4.33 for economy
_exchange service.
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UNITY TELEPHONE COMPANY, INC. (100029)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY




